

The patient has the right to receive from his/her physician, information necessary to give informed consent prior to the start of any
procedure and/or treatment. Except in emergencies such information for informed consent should include, but not necessarily be
limited to, the specific procedures and/or treatment, the medically significant risks involved, alternatives, and the probable limitation
during the recovery period.

PROVISIONS OF HOSPITAL INFORMATION


The patient has the right to examine and receive an explanation of his/her bill regardless of the source of payment.



The patient has the right to obtain information relevant to his/her care, or any relationship between the hospital and other health care
and educational institutions, as well as on the existence of any professional relationships among individuals, by name, who are
treating them.



The patient has the right to information at the time of admission about the Hospital’s Patient’s Rights policy.



The patient has the right to obtain information from the Hospital with regard to the Hospital’s and the state’s mechanism for the
initiation, review and resolution of complaints concerning the quality of care received.



The patient has the right to obtain information from the Hospital as to how he/she can formulate advance directives and to appoint a
health care agent to make health care decisions on his/her behalf to the extent permitted by law.

CONFIDENTIALITY AND PATIENT RECORDS


The patient has the right to security, personal privacy and confidentiality of information concerning his/her own medical care program.
Case discussion, consultation, examination and treatment, and all communications are confidential and should be conducted
discreetly. Those not directly involved in the care of the patient must have his/her permission to be present.



The patient has the right to the confidentiality of his/her medical records and to have access to information contained in hi s/her
medical records within a reasonable time frame. The hospital will not “frustrate the legitimate efforts” of the patient to gain access to
their own medical records and will actively seek to meet these request within the limits of the law.

PATIENT AND FAMILY RESPONSIBILITIES
Hospital patients and their families also have responsibilities while in the hospital, including the following:
Provision of Information: The patient/family is responsible for providing, to the best of their knowledge, accurate and complete
information about present complaints, past illnesses, hospitalizations, medication, changes in conditions, and other matters relating to the
patient’s health.
Compliance with Instruction: The patient / family are responsible for following the treatment plan developed with the practitioner and
should understand that noncompliance could affect outcome. While the plan is being developed, the patient / family should express any
concerns regarding ability to carry out the proposed course of treatment. Every effort should be made to adapt the treatment plan to the
patient’s specific needs and limitations.
Refusal of Treatment: The patient / family are responsible for the outcomes if treatment is refused or the plan of treatment if not followed.
Adhering to Hospital Rules and Regulations: The patient / family are responsible for following the hospital’s rules and regulations as
detailed in the admission packet and as posted on hospital signage.
Showing Respect and Consideration: The patient / family are responsible for being considerate of the rights of other patients and of
hospital personnel. This includes controlling personal noise and distractions. Visitors / patients may not smoke in the hospital or on the
hospital campus.
Visitation Policy: Grant Memorial Hospital allows one support person, family member, friend or other individual to be present with the
patient for emotional support during the course of hospital stay or outpatient visit. Grant Memorial will not necessarily restrict patient
visitation but will set reasonable visiting hours. At times, however, there may be a clinically reasonable basis to do so. This may include but
is not limited to: Infection control issues, interfering with the care of other patients, existing court order restricting contact, disruptive,
threatening or violent behavior of any kind, other patient’s need for rest and privacy and limiting the number of visitors present due to
overcrowding. Visiting hours for acute inpatient rooms and observation patients are 10:00 am to 8:00 pm daily. Long term care residents
may receive visitors at any time however, staff may restrict visit if medically necessary. Ambulatory patients may also visit with guests in
the waiting rooms located on each nursing unit or lobby areas. No more than 2 guests should be in a patient room at one time. At the RN
or physician discretion, an overnight visitor (same gender if semi-private room) may be allowed to stay with the patient. Overnight visitors
are not permitted to stay in the waiting rooms or lobby areas. Children under the age of 18 are prohibited from staying overnight with the
patient. Children under 12 are discouraged from visiting the hospital and must be accompanied at all times by someone over 18 years of
age. In some instances, it is necessary to restrict access to diagnostic and therapeutic procedure areas for health and safety reason. If
staff decide to restrict visitation, the patient will receive an explanation. When possible, the patient is included in the decision. Special
restrictions apply to visitors in the Family Maternity Unit (presented to patient upon admission), this allows the patient to rest and new
families to bond. Restrictions also apply to the Special Care Unit, restrictions are posted. All other visitors are permitted on the nursing
units during published visiting hours for that unit.
Safety: Grant Memorial Hospital wishes to provide a safe environment for performing health care services thus, I consent to the search
for and removal of any items which GMH deems unsafe, illegal, dangerous or inconsistent with my ongoing care.
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